View metadata, citation and similar papers at core.ac.uk brought to you by fCORE

provided by DSpace University of Palestine

B iaedl g e loda¥ | Ludgduwod!l (oo L5
w5 dblas 5 Lodwy ! el b duwsd Lol
Ledns b5 dgzs oo

dadlu 3 gana iRl M (gana 2

I suxdl — goledl weadl — olwl Hyudl s e odawdd dxol> o
2017

www.manharaa.com



https://core.ac.uk/display/84656445?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

dapdl) (aile

o Al il 8 Al 5 jaall g A laia W) A g el (A8 ) oyl Al )all don
L) DA e A 3O bl pas a3 A al) Caloal Baiatl g cLeiDlae lai dga s (o il Aailae
(425 ) quisi i s cleilis Lebaa (e U 5 05,58 20 (e S5 Caalll S (ga W g i o
Caaldl axdinl g ¢ Galils Adailae 8 DpadluY) o il eDae (e i o5 A A jall de e sl

Al e dglan) AV @il B3 8 sm s o Al all il (e oy s ool Y1 da ) gl
Ahdlae (8 4Dl @l gl o Al 3 50all 5 dpe Laia ) A3l g gusall (g 4pkali ) A83e 2 5a 55 24K
O Aol gl ¢ g A Caald) a5 Al i (5 3a0 LD it dga s (e il

el sl 4y oY) Glalad) et Al Jeall (555 Sl sall ey el & sull o o8

Aiat Ay ol aliaY) 8 s, Leililas 5 Ll 5 due Laia¥) A 5 gusall o sedan Cplalall 5 (i paaal)
4 gyl (B8 lallaia aaf (e a3 Al e Slu) & gl & VLAY g il slaall L 5l i)
Agclaial)

Abstract

This study aimed at identifying the relationship between social responsibility and
competitive advantage in Islamic banks in Nablus from the perspective of its customers.
To achieve the objectives of the study, all the necessary data was collected through a
valid and reliable questionnaire developed by the researcher which consisted of 20
it is validity and reliability (425) questionnaires were distributed which ,paragraphs
consisted of the Islamic bank customers in Nablus, and tried to answer the main question
of the study The relationship between social responsibility and competitive advantage in

Islamic banks in Nablus from the viewpoint of customers

The researcher used descriptive corrolation because of the relevance of the purposes of
the study. The results of the study showed that the total score was high. And found
) the relationship >0.05statistically significant differences at the level of significance in(a
between social responsibility and competitive advantage in Islamic banks in Nablus from
The researcher .the perspective of their customers due to the variables of the study
recommended in the light of the results of the study that the Islamic banks should hold
courses and workshops that include modern management trends regarding the total score
to make managers and workers aware of the concept of social responsibility and its
activities as well as its operations. Paying attention to build infrastructure for information
and communication technology in Islamic banks which is one of the most important
requirements for achieving social responsibility.
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